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The mental health field continues to change and evolve rapidly. 
This reality is especially true in our understanding of disorders 
with ongoing research in prevention, assessment, intervention, 
recovery care, and practice. 

As a result, the heart of effective mental healthcare is asking 
and answering what clinical practices work best with different 
clients and disorders, such as depression, obsessive-compulsive 
disorder, eating disorders, panic attacks, couples in distress, and 
more. More specifically, what are the best practices a counselor or 
caregiver must be aware of, become proficient in, and do in my 
treating and caring for clients? 

INTRODUCING OUR NEW 
BIBLICAL AND EVIDENCE-BASED 
COUNSELING STRATEGIES AND 

TREATMENTS 
(BEST PRACTICES) COUNSELOR 

TRAINING SERIES
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LAY HELPING

t
David L. Goetsch, Ed.D.

The modern workplace can be a difficult environment for Christians. There are the age-old 
problems of temptation, peer pressure, and the desire to fit in, but now you can add anti-
Christian bias, political correctness, and even persecution to the list of challenges Christians 
sometimes face at work. In recent years, the number of believers who have approached me for 
counseling concerning faith-related dilemmas at work has increased markedly. Here are just a 
few of the problems Christians have brought to me:
n	 Being required to remove framed Bible verses from office walls
n	 Having their job security threatened for refusing to go along with unethical practices
n	 Being lied to by coworkers, supervisors, and managers
n	 Being cheated by coworkers
n	 Being pressured to file false reports to make a manager’s performance look better
n	 Being pressured to overlook blatant safety and health violations
n	 Being pressured to overcharge clients for work on their accounts

COUNSELING CHRISTIANS ON 
WORKPLACE CHALLENGES 

TO THEIR FAITH



Christian Counseling Connection     23

LAY HELPING
Clearly, the workplace can be a stormy sea for 
Christians to navigate. Regardless of the specif-
ics surrounding the problems they are dealing 
with, Christian brothers and sisters who ap-
proach me for help are all struggling with the 
same dilemma: How can I excel at work with-
out compromising my Christian principles? An-
swering this question is why I wrote my latest 
book, Christians on the Job: Winning at Work 
without Compromising Your Faith (Salem Books, 
an imprint of Regnery Publishing, 2019).

In counseling Christians who are facing 
workplace challenges to their principles, I 
always begin by making an important point: 
Your faith is going to be challenged in the 
workplace—count on it and do not be sur-
prised when it happens. There was a time when 
Christian values were the norm in society and, 
in turn, the workplace. However, over the years 
there has been a steady erosion of those values. 
Secular humanism and moral relativism are 
now in the ascendency. They are fast becoming 
the norm in society and, in turn, the workplace; 
a pattern that is reinforced by the repressive 
demands of political correctness. Freedom of 
religion is morphing into freedom from religion 
or, at least, from the Christian religion… a fact 
that can make life difficult for Christians on the 
job.

Having made the point that their faith will 
be challenged in today’s politically-correct 
workplace, I am quick to make a second and 
even more important point: Even in today’s 
secular humanistic work environment, Chris-
tians can still excel without compromising their 
faith. Further, they can do this in ways that 
honor God. The key is to learn to effectively 
and consistently apply the lesson Christ taught 
the Apostles in Matthew 10:16. In this verse, 
Christ is sending His Apostles out into the 
world to spread the Gospel. Knowing they will 
be like sheep among wolves, He admonishes 
them to be both wise and innocent. Christ’s 
advice to the Apostles is also good advice for 
Christians who work among people who some-
times behave like wolves.

I advise Christian brothers and sisters who 
are facing faith-related challenges at work to 
apply what I call the “First-Response Model” 
(FRM). The FRM consists of five specific steps 
Christians can take when their faith is chal-
lenged at work:
n	 Step 1: Refuse to respond to faith-
	 related challenges out of anger, fear 

or frustration.  Not only is it important 
for believers to say “no” to sin in the 
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workplace, but it is also imperative to do so in a 
Christlike manner. We lose twice if we become like 
those who tempt, reject or persecute us. 

n	 Step 2: Pray for guidance. Believers should never 
confront faith-related trials without enlisting the 
help of God. Lay workplace dilemmas at the feet of 
Christ and ask Him what He would have you do. No 
matter how hopeless believers feel in these situa-
tions, they need to be reminded that all things are 
possible with God.        

n	 Step 3: Seek guidance in Scripture. There is no 
situation believers will face at work that is not 
spoken to in Scripture. The Bible provides God’s 
guidance concerning how His children should face 
adversity and solve problems, as well as how they 
can honor Him in doing so. Guiding believers who 
seek help to the right verses in Scripture and assist-
ing them in understanding how these verses apply 
to their specific situations is a must.

n	 Step 4: Seek the wise counsel of fellow 
	 believers. The Bible is clear in its admonition that 

Christians are to seek the wise counsel of godly 
men and women. One of the benefits of being a 
member of the family of God is that believers have 
many brothers and sisters in Christ who may have 
faced dilemmas similar to the ones they are facing.          

I advise Christians who approach me for help to 
seek out fellow believers and ask for their wise 
counsel concerning the challenges they are facing 
at work. In fact, whenever possible, I guide them to 
fellow believers who might be able to help.

n	 Step 5: Translate scriptural guidance and 
wise counsel into practical action that is 
biblically-sound and workplace appropriate. 
This is where Matthew 10:16 comes into play 
and where believers need the most help. How to 
translate scriptural guidance and wise counsel 
into practical, effective action will not always be 
obvious. Teaching this step to believers requires 
a great deal of content. This is why I wrote 
Christians on the Job: Winning at Work without 
Compromising Your Faith. It presents a 12-step plan 
for helping believers learn how to apply this fifth 
and critical step in the FRM. ;

David L. Goetsch, Ed.D., is a professor 
of business who has maintained an active 
Christian counseling ministry for more than 
30 years. He is the author of the new book, 
Christians on the Job: Winning at Work without 
Compromising Your Faith.
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Hope and Healing for the Whole Person
For over 30 years, The Center • A Place of HOPE has been helping 

people change their lives for good. Our treatment programs are unique 
and life changing. We look at the “whole person”, not just the parts 

they want us to see. We dig deeper, walking alongside our clients with 
customized care and treatment plans aimed at healing our clients

emotionally, physically, and spiritually.

We understand pain and, more importantly recovery. We specialize 
in the treatment of:

• Depression    • Addiction  • Anxiety
• PTSD     • Eating Disorders  • Co-Occurring Issues

 1.888.771.5166 
 info@aplaceofhope.com 
 aplaceofhope.com

“For I know the plans I have for you, declares the Lord. 
Plans to prosper you and not to harm you, plans to 
give you hope and a future.”  -Jeremiah 29:11

Are you a professional counselor or clergy?

The Center • A Place of HOPE provides a 
dedicated faith-based track for all clients 
who desire it. We would love to visit with 
you about our referral program and how 
we can be the right solution for your clients 
who need intensive, compassionate care. 

Faith-Based Track for Your Clients


